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Terminology samples:
· (Associated) BR Number:	BR 0001
· BR Name:			9999-003-BCP-2017-GB
· BR Title:			Program ABC Workload Increase


Issue 1:  Not Seeing the Issue in Your FR Report? — It could be a result of no BR name or duplicate BR names in the same version.
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· If a BR is left without a BR Name (e.g., 9999‑003-BCP-2017-GB), the BR container and the related data will not be included in the data refreshes that populate FR reports.
· This will result in incomplete total dollar amounts in FR reports (and budgets).  To avoid this issue, once a user right clicks and creates a BR container, the user should enter a BR Name, save, and then enter information via upload or direct entry.

In the example below, a department entered three different issues, but used the same BR Name (5225-276-ECP-2017-GB) for all three BR containers:
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Although there are different BR Numbers in this example (BR 0141, BR 0144, and BR 0166), the BR Name is repeated in the GB Department What-If version.  A duplicate BR Name in a single version will fail to load all issues with the same name in ALL versions.  Such a mistake in a department version affects Finance versions and vice versa.  This error results in incorrect dollar amounts for the duplicative BR name in any associated FR reports (and budgets).

· To solve the problem, the user needs to either delete the duplicative BRs, or rename the duplicates so that each BR will load correctly.
· Finance and departments must coordinate about BR names.


Issue 2:  Updated BR Title Not Displaying in a FR Report?
In the example below, the BR container in GB Working (BR 0028, BR Name 
8860‑004‑BBA-2017-GB) was saved, and the BR Title was subsequently added.  Although each of the components was entered correctly, the “Carryover” title did not appear in FR reports after the next two-hour report refresh.

[image: ]
[image: ]

[image: ]

A similar issue has been reported when (1) analysts have changed the text of the BR Title in an existing BR Name, and (2) when there is a carriage return after the BR Name in the text box.  The carriage return misaligns the BR Name and BR Title during the two-hour report refresh, and must be deleted.

In each instance, the new BR Title was visible in CalPLAN, but the BR Title did not display in FR reports at the next two-hour report refresh.

· The corrected issues will appear in FR reports after the full system refresh at 2:00am the next morning.  

· The only exception to this rule is if a BR Title is added at a time after the initial BR creation, but before the next two-hour refresh.  For example, a BR created and named at 8:05am where the title is amended before the next two‑hour refresh will show in reports after the 10:00am refresh; however, if the BR Title is added or changed after the initial refresh, it will not appear in reports until after the overnight refresh.


Issue 3:  Seeing Unexpected BR Titles?
Because departments are now working in Hyperion and sharing information back and forth with Finance, there is a potential for the same BR Name (e.g., 9999-003-BCP-2017-GB) to have different titles in different versions – for example, “Program Workload Increase” in a department’s version (such as GB Dept Working) and “Program Workload Increases” in a Finance version (such as GB Working).  Users have reported that changes made to a title were not reflected in FR reports run after the subsequent two-hour report refresh.  This issue also occurs when there are different titles in various Finance versions (GB What-If, GB Accepted, GB Working, etc.).

· FR reports pull BR Titles according to a version priority list.  Public information ranks higher on the priority list than working information; later points in the Budget development timeline (e.g., Conference or Enactment) rank higher than earlier points (e.g., Governor’s Budget or April 1); and, Finance versions rank higher than department versions.
· For example, if a BR has a different title in GB Working and GB Public, when running a FR report for GB Working, the system will now pull the title from GB Public because it is higher on the version priority list.  
· BR Titles added at the time a new BR Number is created will show in FR reports after the next two-hour report refresh.
· BI reports will pull the BR Title from whichever version is set as the parameter to run a particular report.
· If a department and Finance both use the same BR names but different titles, FR reports show Finance’s version (even when the department runs the report).



Issue 4:  BR Title is Shown in a BI Report, but Not in the FR Reports?
Users have reported titles reflected in BI Reports, and not in FR Reports.

· This situation is usually the result of a hard carriage return after either the BR Name or the BR Title entry.
· The carriage return occurs when a user presses “Ctrl + Enter” in the text box; it can also happen if a user cuts and pastes names or titles from another document into the text box.
· To correct, remove the carriage return from the text box by placing the cursor on the second row and backspacing, and then save the BR.  
· The BR Name and BR Title will correctly align in FR reports after the full system refresh at 2:00am the next morning.


Issue 5:  BR Counter – Same BR Number Crossing into Different BR types (BCP, BBA, etc.).

· Each BU has BR Numbers 0001 to 0999 available for use jointly between the department and Finance, including those used by rollover BRs.
· These 999 BR Numbers are unique and are shared across all versions and BR Types (including Capital Outlay) between Finance and the respective BU (department) – so, there should not be a BR 0002 for a BCP and a BR 0002 for a BBA for the same BU in the same fiscal year.
· If a user (departmental or Finance) deletes a BR Number, it is out of use for that BU that fiscal year, and will not be recycled to use with another issue, with some exceptions.

Example:
· A user created a BBA BR container and the associated BR Number that was automatically assigned already existed (and was in use) in their RTL budget type (see below).
· This error caused the BBA BR Title to show as the BR Title associated with the RTL BR in FR reports; it also mixed dollar amounts between the two BRs on the reports.


BU 4140 – BR 0002 – BBA
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BU 4140 – BR 0002 – RTL
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· Because departments and Finance share BR Numbers and each number can only be used once each fiscal year, the BR Counter is housed in GB Exchange.
· If the Copy Version function is used in the GB Exchange, a BR Number can be reassigned.
· A long‑term solution is currently being tested to fix this issue.
· In the short term, users should delete one of the duplicate BR entries.  Then, the FI$Cal team will update the counter in GB Exchange.  After that is completed, the analyst will need to re-enter the deleted data in a new BR Number.  
· No new issues should be entered before the BR Counter is reset by the FI$Cal team.
· To avoid this issue, do NOT use the Copy Version function.  


Note:  Copy Version must not be used by Finance units or departments.  Right‑clicking individual BRs and copying them is the only method that should be used at this time.  Unfortunately, the project is unable to fix, hide, or disable the Copy Version function.
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